
 

If you have any questions or want to refer 

someone for case management services, 

please call (248) 691-9034 or email        

mycare@caremattersllc.com 

When Your Health 

is in Question...  

Care Matters LLC        

provides quality care management 

and counseling services to those        

experiencing life altering events 

such as a traumatic injuries          

related to motor vehicle accidents. 

When Is Case Management  
Appropriate? 

 

Injured persons should be evaluated for medical case 
management intervention when: 

• There are multiple providers involved. 

• The injured person has a significant pre-existing 

medical history or previous injuries. 

• Treatment is delayed due to injured persons lack 

of understanding or engagement in inappropriate 

treatment.  

• The injury involves a major joint that limits 

movement and/or functional ability. 

• Patient’s psychosocial status needs to be assessed. 

For example, does the injured person live alone? 

Does the person have, for example, cognitive   

limitations?  

Our services are designed to provide the best      

treatment options based on interdisciplinary          

recommendations and are tailored for your recovery. 

Our team values diversity which will  

assist in tailoring services specific to 

clients’ needs by interfacing with       

appropriate agencies and programs. 

In addition, we collaborate with other 

professionals and sensitize them to the 

social and emotional aspects of injury, 

illness, and chronic conditions as we 

monitor the treatment and progress. 
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As a healthcare professional with over 20 years’  

experience in medical case management and social 

work, support, and advocacy for individuals with 

traumatic injuries, chronic conditions and illnesses 

are the foundation of Care Matters, LLC. 

Our role is to organize our client’s care, and work 

with healthcare providers to ensure our clients     

receive the medical care they need in a timely  

manner. Likewise, we guide our clients, to make 

sure they have access to all necessary resources to 

improve their ability to cope in an appropriate  

manner to a temporary or long-term disability.  

Furthermore, Care Matters understands the          

importance of coordinating and facilitating         

recommended treatment based on each client’s 

unique medical and psychosocial needs. 

Managing the recovery and rehabilitation of those 

impacted by cognitive, physical, and psychological 

concerns is the focus of our service. This has      

successfully been achieved by implementing a care 

plan based on a biopsychosocial assessment. This 

approach is also essential to acquiring an under-

standing of every person and what can be done to 

minimize or remove barriers affecting positive 

treatment outcomes.  

Care matters understands that everyone is different 
with special circumstances. Therefore, we meticu-
lously document how a motor vehicle accident    

impacts the medical and psychosocial wellbeing of 
each client. This contributes to every individual   
receiving the treatment needed for their recovery 
and rehabilitation. 
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Summary of Services 

 Case management for injuries resulting from motor vehicle and job-related accidents or incidents 

 Social work services for issues which may interfere with the recovery and rehabilitation process 


